
Magellan Health Services of Arizona has developed a training program to help family and 
friends of those challenged with mental illness better understand the needs of their loved 
ones, so they may help them on their recovery journey. Topics include:

Managing Roles: Discuss differences in relationship 
roles and how these might conflict with the helper role.

Mental Illness and Medication: Overview of 
psychiatric disorders, signs and symptoms, common 
medications, side effects and how the helper can assist 
in self management of medicine and reporting of 
medication effects.

Wellness Planning: Discuss how the best way to 
avoid crisis is to focus on wellness, to plan for wellness 
and what to do if a crisis happens.

Goal Setting and Community Resources: Goal 
setting and identifying the strengths and needs. Share 
ideas on how to look for support within the community.

To enroll in a series please visit ACHIEVE at: 
https://magellan.learn.com/az

Should you experience technical difficulty with 
accessing the site, please contact the Achieve helpdesk 
at: AchieveAZ@MagellanHealth.com or (602)797-8210.

Training dates and 
locations include:

Monday evenings
June 7, 14, 21, and 28
6-9 p.m.
The Cottonwood Room
4129 E. Van Buren Street
Phoenix, AZ 85008

Wednesday mornings
June 9, 16, 23, and 30
9 a.m.-12 p.m.
Osborn Clinic
3640 W. Osborn, Ste. 1
Phoenix, AZ 85019

Saturday mornings
June 5, 12, 19 and 26
9:30 a.m.-12:30 p.m.
Magellan Learning Center
1225 E. Broadway, Ste. 190
Tempe, AZ 85282

ROLE OF 
THE HELPER

Magellan Health Services of Arizona presents…

Providing information for caregivers 
of those challenged with mental illness

Magellan Health Services of Arizona, Inc. is the Regional Behavioral Health Authority for Maricopa County. Funds for services are provided through a contract 
with the Arizona Department of Health  Services/Division of Behavioral Health Services and the Arizona Health Care Cost Containment System (AHCCCS). 


